brogikernoe yupexaenne 3apaBooxpanenus Boponexckoii 06iacru
«BopoHnexkckasi 06,1acTHas KAMHHYecKasi 60abHuIa Nely

- TIPHIKA3
or «H5 £F 2023 r N YEF

r. Boponex

OO0 opranusauuun paccMoTpenusi 06paleHuii rpaxaan
b¥3 BO «Boponexckasi 061acTHasi KaaHuYeckas 6oabHuma Nel

Bo wcnonHenume mpukasoB JerapTaMeHTa 3ipaBooxpaHeHus BO ot
29.12.2022 Ne 3125 «O6 HCHONHEHMM pelleHns] KOJUIETMH JelapTaMeHTa
3npaBooxpaneHuss Boponexckod obmact ot 20.012.2022 Ne 1 «O6 wutorax
pabotel ¢ obpamenusimu rpaxaad B 2021-2022rr.», nm 4, . . 4.1., ot 22.03.2023
Ne 459 «O cosepumieHCTBOBaHUH PabOTBI C YCTHBIMU OOpPAIIEHHAMH I'PaXIaH B
IIOJIBEIOMCTBEHHBIX JI€NIapTaMEeHTy 3ApaBOOXpaHeHrsi BOpoHEKCKOoN obmactu
MEJTMUMHCKUX OpraHu3anusax», B cooTBeTCTBUH ¢ D3 PD ot 02.05.2016 Ne 59-P3
«O nopsiake paccMoTpeHust obpainenuii rpaxaad PD», ®3 PO ot 21.11.2011
Ne323-03 «0O6 ocHOBax oOxpaHbl 3/70pOBBS rpaxaad Pdy», B LeJsIX
COBEpLIEHCTBOBaHUs paboTh!l ¢ oOpawieHusMu rpakaan B bBY3 BO BOKB Nel

NPpHUKAa3blBalm:

1.YTBepauts npunaraeMyro MHCTpykimio 00 OpraHu3aldél PacCMOTPEHHs
obpamenuii rpaxnan B BY3 BO «Bopouexckas o0nacTHas KIMHUYECKas
6onpuuna Nely (ITpunoxxenwue 1).

2.Y1BepauTh npunaraeMslii Ilopsaok paccMoTpeHus oOpalueHuit rpaxiad B
bY3 BO «Boponexckas ob6nactHas KinHUYeckas Oompauua Nel» (nmanee-
[Topsinok) (I[punoxenwue 2).

3. OcywecTBaAATh PErucTpallvio IHUCBMEHHBIX oObpalmeHuii B ciayxbe
JOKYyMEHTAlMOHHOro obecrieyenus, B cooTBeTcTBUU ¢ [lopsakom ([Ipunoxenue
2).

4. 3amecTHTENsM [JIaBHOTO Bpada [0 MPOGUISIM, 3aBeAyIOLIEMY
JUArHOCTUYECKUM  oThenoM, 3asenyromemy LTI, rmaBHOH  Mencectpe,
IUPEKTOpY, IITaBHOMY OyXraarepy, ITaBHOMY 3KOHOMUCTY-HAUaIbHUKY IIAHOBO-
SKOHOMHMYECKOrO0  OTZeNla, Ha4yaJbHMKY  OTHela  KaJpoB,  HAYaIbHUKY
IOpHJIMYECKOr0 OTAENa, HadalbHUKY OTAela II0 TpPaXIaHCKOH obopoHe wu
MOOUITN3allMOHHOH paboTe:

4.1. IlpuHuMaTe NeWCTBEHHBIE MEphl ISl 00eCIIeYeHHs] CBOEBPEMEHHOI0 H
[IOJIHOIO PacCMOTPEHMUsSI YCTHBIX M IIUCBbMEHHBIX OOpallleHWHd TpaxiaH C
YBEIOMJIEHUEM 3asiBUTEJIEH O NPUHITUH 110 HUM PELISHUH U HAIpaBJICHUE OTBETOB
B yCTAaHOBJIEHHBIN 3aKOHOAAaTENbCTBOM Poccuiickoit degepalium Cpox.

4.2. ObecneunTs JOCTYIMHOCTh MpHEeMa Ipak/laH 3aMECTHUTEISIME TJIaBHOTO
Bpaya, B COOTBETCTBUU ¢ yTBep)KaAeHHBIM rpapuxoM (Ilpunoxenue 1 Ilopsiaka) u
BeJleHHe )XypHana y4eta Y cTHbIX oOpamenuit rpaxaan (IIpunoxxenue 2 ITopsaxa).



4.3. IlpakTHKOBaTh IpPOBEIEHUE PACCMOTPEHHs KOJUIEKTUBHBIX U
MIOBTOPHBIX OOpAllleHWH IpaXkaH ¢ pa3dupaTebCTBOM Ha MECTE U 00sI3aTeIbHbIM
y4acTHEM 3asBHUTENEH C 3amojHeHueM «Jlucra BeTpeum c 3asButeneM (Ipu
paccmotpenun obpamenus)» (Ilpunoxenue 3 Ilopsaka). Ilpurumare Mepwl K
OKOHYATeJIbHOMY PEIIEHHUIO ITPOOIEMEI 3asIBUTEIISI HA YPOBHE OOJIBHHUIIEI.

4.4. PaccmorpeHue oOpallleHHH TrpaxiaH IO BONpPOCaM, CBS3aHHLEIM C
okazanueM MenuuuHckod nomomu B bY3 BO BOKE Nel, ocymecTsinsare Ha
3acelaHUsX J1e4eOHO-KOHTPOJIBHON MogKoMuccHr BpadebHoi komuccuu Y3 BO
BOKB Nel:

1 xopmyc - mpexncenaTesb MOAKOMHCCHU - 3aMECTHTENb [VIABHOIO Bpada II0
MEIMLMHCKOW 9aCTH, 3aMECTUTENId IIpefceaaTeNs: 3aMeCTUTeIb IJIaBHOT'O Bpaya
N0 KIMHUKO-3KCIIEPTHOH paboTe, 3aMECTHTENb IIaBHOTO Bpaya M0 METUI[MHCKOM
gacTy 110 pa3suTHio BMII 1 kopryca, 3aMecTuTenns NIaBHOTO Bpaya 10 XUPYPIruH;

2 Kopmyc - Impejcejaare/b INOAKOMUCCHU - 3aMECTHUTENIb TNIaBHOIO Bpada IT0
MEIULUHCKON YacTH 2 KOpIlyca, 3aMeCTUTeNb Ipeicedarels: 3aMecTUTENb
IJIaBHOT'O Bpaya M0 KIIMHUKO-3KCIIEPTHOH padoTe;

[IepUHATAIBHBIN LEHTP — Mpe/iceaTeNb TOJKOMUCCUH - 3aMECTUTED IJIABHOTO
Bpaya 0 aKyLIepPCTBY M I'MHEKOJIOTHUH, 3aMECTHTEINHU TpefceaTeNis: 3aMeCTHTEb
IJIaBHOI'O Bpaya I10 KJIMHUKO-IKCIIEPTHON paboTe, 3aBeayIOLINH;

NOJUKIMHUKA - NpeAcefaTellb NOJKOMUCCUM - 3aMEeCTUTENb IJIaBHOTO Bpaua
110 KOHCYJIbTaTUBHO-IIOJIUKIMHUYECKOH paboTe, 3aMEeCTUTeNb MpeJcenareis:
3aMeCTUTeJb [IAaBHOI'O Bpaya 110 KIMHUKO-3KCIIepTHOH pabore.

B cocTtaB moakomuccuy BKIHOYATH 3aBEAYIOMIUX MPOMUIBHBIMUA OTASIECHUIMU,
3aBEAYIOLIETO  KIMHHUKO-3KCIIEPTHBIM  OTHENOM,  3aBeAYyIOIIero  OTASIOM
SKCIIEPTU3bl BPEMEHHON HETPYyNOCHOCOOHOCTH M KOHTPOJS KayecTBa, Bpadyeil-
CIELMAJIUCTOB U3 YHUcia Haubosiee OIBITHBIX IITATHBIX PaOOTHHKOB OOJIBHUIIEI,
IpY HEOOXOAMMOCTH MOTYT OBITH IpUINIALIEHBl COTpyAHUKU Kadeap BIMY uwm.
H.H. bypaenko.

[lo pesympraraM paccMOTpeHusi oOpaileHud rTpaxaadH  (OKamoObl U
JexapcTBeHHoe obecreueHue) odopmisiercs [IpoToxon 3acenanus (BpaueOHON)
xomuccud. (IIpunoxenue 4 TTopsiika).

4.5. VYcunauTe KOHTPOJb 32 COONIOJIGHUEM CPOKOB PAacCMOTPEHMUSI
MTUCBEMEHHBIX 00palleHul rpaXkKaaH.

4.6. IlpoBoguTh eXeHedelbHbIE AIMUHUCTPATHUBHBIE OOXOIBI  BCeX
no/ipa3iesIeHui U ciry>k0 OOJIBHHUIIBL.

5. 3aBeyIOIIUM OTACICHUSIMU U HadalbHUKAM CITyKO:

5.1. B34Tp moA JNUYHBIA KOHTPOJIbL COOMIOAEHHE 3TUKW U JEOHTOJIOTHH
COTpYAHUKaMHU, ITIOBBLICUTH YPOBEHBL OTBETCTBEHHOCTH IMepcoHana. [[puHATh Mephl,
HarpaBJeHHbIE Ha CHIDKCHUE PHUCKOB, BEAyIIMX K IIOSBIEHUIO oOpameHui. B
ciydyae oOocHOBaHHOCTH oOOpameHusi (okanod®) rpaxaaH — 3aBeaylolue
OTOENCHUSIMM, U Bpaydl OTHEJEeHUH OOJBHULBI HECYT OUCLMINIAHAPHYIO
OTBETCTBEHHOCT.

5.2. IlpuHATE Mepbl IO YKPEIUIEHUIO MCIOJIHUTEIBCKON NUCLIUIIAHEI,
MOBBIIIEHUIO OTBETCTBEHHOCTH PaOOTHUKOB IIPH PAaCCMOTPEHUU IMCEM IpakIaH,
ocoboe BHUMaHHE OOpPATHUTh Ha PACCMOTpEHUE OOpalleHHH, ITOCTYNHMBUIMX M3
BBILIECTOSAINMX OPraHoB BIAcTH. IIpM HaIMYuW KOHTAKTHBIX Tele()OHOB
00s13aTeTbHO CBSI3bIBATHCS C 3asIBUTEIISIMU.



5.3. O6ecrednTb MHGOPMATUBHOCTH (OOBEKTMBHOCTE M IOJIHOTY) OTBETOB
[0 pe3ylbTaTaM paccMOTpeHMs Xkanob W oOpalleHHH. Ocoboe BHUMaHUE
ofpauiath Ha Hald4he B OTBeTe NpopaboTaHHOW HHGOPMALMKU [0 BCEM

TOCTaBJIeHHBIM 3asBuTeleM Bompocam. O6pasen orBeta — (Ilpunoxenue S
[Topsinka).

6. 3aMEeCTHTEN0 TJABHOrO Bpada [0 OpraHU3alMOHHO-METOJUYECKOH
pabore:

6.1. Ob6ecrieunth BepeHue Ilmatdopmbl oOpaTHOW CBsI3H, €AMHOE OKHO
nudpoBoit obpaTHOi cBA3M MHIMAEHT MEHEDKMEHT, COIJIaCHO yCTaHOBICHHBIM
CpOKaM UCIIOJIIHEHHS],

6.2. Obecreuuts MH(GOPMMpPOBAHHWE HACENEHHsA Ha O(QUUIMATIHLHOM CanTe
GoNbHUIEL, MH(GOPMALMOHHBIX CTEHAaX O paboTe ¢ MUCbMEHHBIMH U YCTHBIMH
obpaleHusMi Tpaxiad, rpa@ukoM JMYHOrO INpHeMa TIJIaBHLIM BpaioM H
3aMEeCTHUTEISIMHU B COOTBETCTBUH ¢ ITopsaakom.

6.3. ObecneunTh HaJIU4YHe HAa O(ULMAILHOM CaiTe HEe TOJILKO KOHTaKTHOH
nndopmaruu  (TeneOHsI, agpeca INEKTPOHHOW IOYTHI), HO M 9JIEKTPOHHOM
(OpMBI, TO3BOJISIIOIIEH HANKCATh OOpaIeHHe HEMIOCPEICTBEHHO C CakTa.

6.4. KOHTpOHpOBaTh 3allONHEHKe ¥ npenocTaBnenue kpurepues bY3 BO
BOKB Nel B memapTaMeHT 3/paBooxpaHeHHsi BopoHexcko# obnactu mo uroram
KBapTasa, NOJyroAus U roja.

7. 3aMeCTUTENIIO TJIABHOI'O Bpaya I10 MOJTMKINHUKE!

7.1. Bectu Ha caiite 60abHUIEI OHIAHH-CEPBUC «3a1aTh BOIIPOCY

7.2. KorTponuposats pabory Teied)OHa «ropsdel TUHAM) B OOIbHULE IS
BO3MOXKHOT'O 0OpaIleHus rpaxiaH.

8. 3aMecTHTeNIO IIaBHOIro Bpaya 10 MeAMLUHCKON YacTH KOHTPOJIMPOBATH
MpefocTaBieHne B [eNapTaMeHT 3]paBooxpaHeHnst BopoHexckon obnactu
CTATUCTMUECKOro aHaju3a oOpallleHui rpak[aH [0 UToraM KBapTalla, MOJIyTrOAMs
¥ roja, B cooTBeTCTBUH ¢ [lopsakoMm.

9. BenyuieMy JOKyMEHTOBEJY aJIMMHUCTPATHBHOIO II€pCOHANA NPH JIHYHOM
IpUeMe IpakJaH [JaBHbIM BpadoM 3amojiHsaTh Kaprouky JHMYHOro rnpuema
(Ipunoxernre 6 x Ilopsaky) ¢ mocneayrOLUM PeOCTaBIeHUEM B JENapTaMeHT
37jpaBooXpaHeHrsi BopoHeckol 001acTH  CTATHCTHYECKOro aHaims3a yCTHBIX
oOpallleHn# TpakaaH 110 UTOraM KBapraja, MOJIyroJus U rojia, B COOTBETCTBUH C
[Topsiakom.

10. 3aMecTUTeN0 [JIaBHOrO Bpaya MO0 HH(MOPMALUOHHBIM TEXHOJIOIHsM

00eCeYruTh TEXHUUECKYIO ITOAIEPIKKY

- HampapjeHus obpalueHuil rpaxaaH depe3 OQUUHANbHBIM CauT bY3 BO

BOKB Nel;

-3aKpbITOro Kanana Ztki;

- noprana CCTY. PO;

~3JIeKTPOHHOM MporpaMMmsl 1o obpamienuam rpaxaan «Kamo»;

- maT(opMbl 00paTHOM CBSI3H,

- Ha caiite GonpHuULEl OHIAH-cepBUC «3alaTh BOIPOCY;

- elHOrO OKHa LU(poBoii 0O6paTHOM cBA3K MHUUAECHT MEHEDKMEHT.

11. 'maBHOW MeOMUMHCKOM cecTpe oOecrnedyuTh BBIEMKY W Ilepelady B
cnyx6y J10KyMEHTaLMOHHOTO obecreueHusi OOpaleHUHl U3 MOYTOBBIX SUIMKOB
« 1151 OBpaILeH il U 3asBIeHUI1», pa3MeIeHHbIX M0 KOPIycam OOIBHUIbL.



12. Ilpukaz bBY3 BO BOKbB Nel ot 24.06.2019r. Ne 361 «O6 opranuzanuu
paccMmoTpenus obpauenuii rpaxcaan 5Y3 BO BOKE Nel» npusuath yTpaTHBIIMM
CHITY.

13. KoHTposs UCIIONHEeHHS [TPpUKa3a OCTaBJISIO 3a COOOIA.

HMcnonasromuit 00s13aHHOCTH
rJIaBHOTO Bpaya | /L] O. B. 3onoTtyxun



