[okyMmeHT npegoctasneHl KoHcynbTaHTlaoc

7 deepana 1992 roga N 2300-1

POCCUMCKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CNUCOK U3MEHAIOLIMX OKYMEHTOB
(8 peA. PegepansHbix 3akoHOB oT 09.01.1996 N 2-03,
07 17.12.1999 N 212-93, 01 30.12.2001 N 196-93, o1 22.08.2004 N 122-P3,
07 02.11.2004 N 127-®3, 01 21.12.2004 N 171-93, o1 27.07.2006 N 140-®3,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-¢3, o1 03.06.2009 N 121-$3, o7 23.11.2009 N 261-P3,
071 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-13,
o1 28.07.2012 N 133-®3, 07 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-93, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o7 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
oT1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, oTr 18.07.2019 N 191-93,
07 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-®3,
07 31.07.2020 N.290-®3, o1 08.12.2020 N 429-03, o1 11.06.2021 N 170-$3,
071 01.05.2022 N 135-@3, o1 14.07.2022 N 266-93, 01 05.12.2022 N 478-93,
07104.08.2023 N 474-93)
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HacToawmit  3aKOH peryanpyeT OTHOLWEHWA, BO3HMKawWmMe Mmexay notpebutensmm w
M3rOTOBUTENAMM, WCNONHWUTENAMM, MMNOpTepamy, nNpogaBUaMM, BNAAENbLUIMW  arperatopos
uMHpopmauuM o ToBapax (ycsyrax) nmpu mpoaaxe TOBapOB (BbINOAHEHWWM PabBOT, OKasaHuu ycayr),
ycTaHaenueaeT npaea notpebuteneid Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexalero Ka4ecrea
u 6e3onacHbIX ANA MWU3HK, 300POBbA, UMYLLECTBA NOTPEOUTENEN U OKPYXaloWwen cpeabl, NonyYeHue
uHdopmauuu o Toeapax (paborax, ycayrax) u o6 ux U3roToBUTENsx (MCNonHWTENsx, npogasuax), o
Bnagenbuax arperatopoB MHbopmauuu o TOBapax (ycnyrax), NpocBeLlEHWE, rOCYAAPCTBEHHYIO W
06LWEeCTBEHHYIO 3aLUMTY X MHTEPECOB, A TAKXKE OMNpeaenseT MEXaHU3M Peanu3auuy sTux npas.

(e pen. PesepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
®3) -

OCHOBHblIe NOHATUA, UCNONb3YEMbIE B HaCTOALLLEM 3aKOHe:

notpebuTtens - TrPa)AaHWH, UWMEIOWMIA HaMepeHWe 3aKa3aTe waM npuobpectu nubo
33Ka3bIBaKOWMK, NpUobpeTaowWwmii UAK UCNONb3YIOWKIA ToBapbl (paboTbl, yCayrM) UCKAKYUTENBHO ANA
JMYHBIX, CeMeWHbIX, AOMAlIHAX W  WHbIX HYM4, HE CBA3a@HHbIX C  OCYLLECTBAEHWEM
npeanpPUHUMATENBCKOH AEATENbHOCTH;
(8 pea. PegepancHoro 3akoHa ot 17.12.1999 N 212-93)

M3rOTOBWUTENb - OpPraHW3aLuMa He3aBUCMMO OT £e OpraHu3alMOHHO-MPaBoBOW GOPMbI, @ Takxe
WHAUBUAYANbLHbIA NPeANpUHUMaTENb, NPOU3BOAALLME TOBAPHI AN1A peanu3aunm notpeburenam;
(B peq. PepepanvHoro 3akoHa ot 17.12.1999 N 212-d3)

MCNOMHUTENL - OPraHM3aLMA He3aBUCMMO OT ee 0pPraHM3auMOHHO-NPaBoBOW GOPMbI, @ TaKKe
UHAMBMAYaNbHbIA  MpegnpUHUMATENb, BbINOAHAKLWME paboTbl WAM  OKa3bIBAKLWME  YCAYTM
noTpebuTenam No BO3ME3LHOMY AOrOBOPY;



(8 pea. PepepansHoro 3akoHa or 17.12.1999 N 212-$3)

npoAasel, - OpPraHM3auMAa He3aBUCMMO OT ee OPraHu3auMOHHO-NPaBoBOW (OPMbI, a TaKke
MHAWBMAYaNbHLIM MpeanpuHUMaTeNt, peanusylowue Tosapbl noTpebuTenam no A[OroBopy Kynau-
NpoJaXu;
(8 pea. ®epepanvHoOro 3akoHa or 17.12.1999 N 212-93)

absay ytpatun cuny. - PegepancHoii 3akoH o1 21,12.2004 N 171-$3;

HegocTaToK ToBapa (paboTel, ycnyru) - HecooTBeTcTBMe ToBapa (pabotbi, ycayru) uau
obazatensHbiM TpeboBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM IMB0 B YCTaHOBAEHHOM MM NOPAAKE, UK
YyCNOBMAM A0roBOpa (MpM UX OTCYTCTEMM WAM HENONHOTE YC/oBUMW 06bLIMHO NpeabABAfeMbIM
TpeboBaHuAM), UAK Lenam, ANA KoTopbiX ToBap (pabota, ycayra) Takoro poaa 06bl4HO MCNONB3YETCS,
WAK LeNAM, O KOTOPbIX NpoAaseL (ncnonuutens) Bbin NOCTaBNEH B M3BECTHOCTb NoTpebuTenem npu
3aKNOYEHUM [OroBOPa, UAK 06pasuy 1 (MaK) onucaHKIo NPU NPoAaxKe ToBapa no obpasuy u (Mau) no
ONUCEHWIO;

(8 pea. PepepansHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CylWeCTBEeHHbI HegocTaToK ToBapa (pabotbl, ycnyrv) - HeycTpaHWMbIA HEAOCTaTOK  WMAM
HEeA0CTaToK, KOTOPbIM He MOXeT BbiTb yCcTpaHeH 6es HecopasmepHbIX pacxogoB WM 3aTpaT BPEMEHH,
WNK BbIABNAETCA HEOAHOKPATHO, WKW NPOABNAETCA BHOBbL NOCAE ero ycTpaHeHua, unu apyrue ﬂD.ﬂOﬁHblE
HeNOCTaTKu;

(8 peq. ®epepancHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 0721.12.2004 N 171-93)

BesonacHocTb Toeapa (paboTel, ycnyrun) - BesonacHocTe ToBapa (paboTbl, ycnyru) ANA MU3HK,
300p0OBbA, WMMywWecTBa noTpebuTens W OKpyxalowel cpedpl npu  0ObIYHBIX  YCAOBUAX €ro
MCNONb30BAHMA, XPAHEHUA, TPAHCNOPTUPOBKU W yTUAM3aLMKM, a Takxe 0Be3zonacHoCTb npouecca
BbINONHEHUA paboThl (OKa3aHUA ycayru); '

YNONHOMOYEHHAA  U3roToBUTENeM  (NPOJaBLUOM) OpraHu3auus WAM  YNOHOMOYEHHbINA
usrotoBuTenem (Npogasuom) WHAMBWAYANbHLIA NpeanpUHMMATENb (4anee -  yNOJAHOMOYEHHaR
OpraHu3aumMa MNM  YNOMHOMOYEHHBLIN WHAMBUAYANBHBLIA NpegnpuHAMartens) - OpraHv3auus,
ocywecTenAaWwana onpegeneHHyw OeAaTeNbHOCTb, WU OpraHu3auuAa, Co3aaHHas Ha TeppuTopuM
Poccuitickot ®epepauuu U3roTosuTeNem (NPOAaBUOM), B TOM YACNE WMHOCTPAHHLIM WU3rOTOBUTENIEM
(MHOCTpaHHLIM NPOAABUOM), BbLINOAHSIOWME ONpegeneHHble QyHKUMM HA OCHOBaHWUM Aorosopa ¢
u3roToBuTenem (NpoAasLUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUME U yaoBneTBOpeHUe TpebosaHWM
notpebutene B OTHOWEHWWM TOBapa HeHag/Nexawero Kadectsa, AMbo WMHAWBWAYaANbHBIW
npeanpvHUMaTENb, 3aPEerucTPUPOBaHHbIN Ha TeppuTopun Poccuitckont depepaumu, BbINONHAOLLMA
onpeaeneHHble GyYHKUMM HAa OCHOBAHWMM [0rOBOpa C M3rOTOBUTENEM (NpoaasuOMm), B TOM uucse C
WHOCTPaHHbIM M3rOTOBWUTENEM (MHOCTPaHHLIM MPOA3BLOM), W YNOSHOMOYEHHbIW UM Ha NPUHATHE U
yaoeneTsopeHue TpeboBaHmuit notpebuTenel B OTHOWEHUN TOBapa HeHaA/ 1€ Kallero KayecTBa,

(ab3ay seegeH PeaepansHeiM 3akoHoM OT 21.12.2004 N 171-3)

UMNOPTEP - OPraHU3auMa HE3aBUCHMO OT OpraHu3auUMOHHO-NpasoBor  Gopmbl  UaK
MHAMBWAYANbHbIM NPeAnpuHUMaTe/ib, OCYLIECTB/AIOWMNE WMNOPT TOBapa 4/IA €r0 MNocieAyrulen
peanusauuu Ha TeppuTopuu Poccuiickoih depnepauuu;

(ab3au BBeaeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-$3)

Bnageney arperaropa vHpopmauun o Toeapax (ycnyrax) (panee - snapeney arperatopa) -
OpraHusauMA HEe33aBUCUMMO OT OpraHU3auMoHHO-NpasoBoit  dopmbl  AUBO  UHAWMBUAYANBHEIA
npeanpUHUMATENb, KOTOpbIe ABAAKTCA BNajenbuamu nporpammel ANA 3NEKTPOHHbIX BbIYUCAUTENBHbIX
MawuH W (uan)  Brapgenbuamm  caita M (MaM)  CTpaHuubl  caWTta B8 MHOOPMALMOHHO-
TENEKOMMYHUKALMOHHOW CeTh "MHTepHeT" M KOTOpble NPefoCTaBAAOT NOTPebuTento B OTHOWEHWM
onpeaeneHHOro ToBapa (ycnyru) BO3MOMHOCTb OAHOBPEMEHHO O3HAKOMMUTLCA C Mpej/ioKeHueM
npoaasua (MCNONHUTENA) O 3aKNOYEHUM [OroBOPa KyNAW-NPoAaku Tosapa (Aorosopa BO3Me3AHOro




OKa3aHUA YCAyr), 3aKNOYUTE € NPoAasuoMm (MCMONHUTENSEM) AOrOBOp Kynau-npofaxu (goroeop
BO3ME3QHOr0 OKa3aHWA YCAyr), a TakKe MpPOM3BECTM MpeAsapuTe/bHYD ONNaTy YyKa3aHHOro Tosapa
(ycnyru) nytem HanuuHbix pacyetoB nubo nepeeoga AeHENHbIX CPeACTB BAajenblly arperatopa 8
pamkax npumeHaemblXx ¢opm 6e3HanUyYHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTeu 16.1
HacToawero 3akoHa u PegepansHbIM 3akoHoM oT 27 wioHs 2011 roga N 161-d3 "O HauuoHaNbLHOM
nnatexxHon cucteme".

(aB3ay, BeepeH depepanbHbiM 3akoHom oT 29.07.2018 N 250-@3; B pes. PegepanbHoro 3akoHa oT
31.07.2020 N 290-03)

Fnaea l. OBLUUE NONOXKEHUA
Cratba 1. Mpasosoe peryniMpoBaHue OTHOWEHWI B 061aCTH 3aWwumTl Npae notpeburenei

1. OTHOwWeHWA 8 obnacT JawuTeLl Npae noTpebuTenel perynupyoTca MPasKAaHCKUM KOZEKCOM
Poccuiickoit ®enepaunm, HacTOALUMM 3aKOHOM, APYrUMU peepanbHBIMI 3aKoHaMU (Aanee - 3aKOoHbI) U
NPUHUMAEMBIMU B COOTBETCTBMM C HUMM MHBIMM HOPMATUBHBIMU MPaBOBbLIMM aKTaMu POCCHIACKOIA
Pegepauuu.

(n. 18 pea. PeaepansHoro 3akoHa o1 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccuiickoi Pepepauum He BnpasBe nopyyatb degepanHbiM opraHam
MCNONHUTENBHOM BNACTU NPUHUMATb aKTbl, COAEPKaLLMe HOPMbI O 3aluTe npas noTpebutenei.

MNpasuTensctBo Poccuiickon ®epnepauuu Bnpase u3gaeaTb AnA notpebutena v npopaasua
(u3roToBuTeNS, MCNO/THATENA,  YNOAHOMOYEHHOW  OpraHu3auuuM  WMNUM  YNOJIHOMOYEHHOTo
MHAWBMAYANbLHOrO NpeanpuHUMaTeNs, UMNopTepa, Bnadenbua arperatopa) npasuna, obssatensHble
NP1 3aKAKHEHUW W WUCNONHEHMW NYBAMYHBIX AOTOBOPOS (AOrOBOPOB PO3HWMHOWM KYMAM-NPOAENKM,
3HeprocHab»eHusa, JOroBOPOB O BbINOAHEHUM PaboT U 06 OKazaHuM ycnyr).

(ab3ay esepen deaepanbHbiM 3akoHom OT 21.12.2004 N 171-03; B pea. PeaepansHoro 3akoHa o7
24.04.2020 N 144-93)

A63au yTpaTtun cuny ¢ 1 asrycta 2011 roga. - PegepaneHbiid 3aKkoH oT 18.07.2011 N 242-@3,
Cratba 2. MexayHapoaHble gorosopel Poccuiickoii degepauumn

1. Ecnu mexmgyHapoaHbim gorosopom Poccuiickoi Peaepauuu yCTaHOBNEHbI UHbIE Npasuna o
3awuTe npas notpebuTtenen, Yem Te, KOTOpble NPegycMOTpeHbl HaCTOAWMM 3aKOHOM, NMPUMEHAKTCA
npasBuna MeXayHapoAHOro forosopa.

2. PelweHUs MEeKrocyapCTBeHHbIX OpraHOB, MPUHATBIE Ha OCHOBaHWM  NOJOKEHWI
MeXayHapoaHbix goroBopos Poccuiickoit Pepepauun B WX WCTONKOBaHWM, NPOTMBOpPEYalEeM
KoHcTuTyumm Poccumiickort Pegepauum, He MoAnesmar McnonHewuto B Poccuitckoit Peaepauuu. Takoe
NpoOTUBOpPeYUe MOKET BbITb YCTAHOBNEHO B NOPAAKE, ONpeeneHHOM dpeaepanbHbiM KOHCTUTYLIHOHHBIM
33KOHOM.

(n. 2 8BBeneH DenepansHbimM 3akoHoM OT 08.12.2020 N 429-d3)

Cratba 3. Mpaso notpebuteneit Ha npocBeleHne B 06nacTu 3awuTbl npas norpeburenen

1. Mpaso norpebuteneit Ha npocseweHne B 061acTW 3awuTel npae notpebuteneil
obecneynsaeTcA NOCPEACTBOM BK/IIOYEHWA COOTBeTCTBylowwnx TpeboBawuit B deaepansHble
rocyfapcTseHHble obpa3oBaTenbHble CTaHAapTbl U 06pa3oBaTenbHbie MNPOrpammbl, a  Takke
nocpeacTEOM OpraHu3aLMn cuctemsl MHGOpmaumu notpebuteneid o6 mx npasax U 0 HEOBXOAUMBIX
LEeNCTBUAX NO 3alyMTe 3TUX Npas.

(8 pen. ®epepansHoro 3akoHa o1 02.07.2013 N 185-93)

2. B uenax peanuzauum npasa notpebuteneit Ha npocseuieHue B 06nacTU 3awuTbl npas




noTpebuTteneil opraH rocyapcTBEHHOIO HaA30pa OCyLecTBAReT POPMUPOBAHUE U BedeHUe OTKpbITOrO
W 0BWeaOCTYNHOTO rOCYAapCTBEHHOrO WMHGOPMAUMOHHOTO pecypca 8 06AacT 3aWUTbl Npas
notpebutenen, Kayectea u GesonacHocT ToBapos (paboT, ycayr) B nopaaKe, YCTaHOBNEHHOM
MpasuTtenscTeom Poccuiickor Peaepauumu.

(n. 2 BBepen PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-$3)

Cratbna 4. Kayecrso ToBapa (pabotbi, yenyru)

1. NpoAasey, (ucnonHutens) o6a3aH nepeatb noTpeburenio Tosap (BLINONHUTL paboTy, OKasaTb
yCANyry), KayecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Tpu OTCYyTCTBMM B AOrOBOpe YCNOBMW O KavecTse Tosapa (paboTel, ycnyru) npogasey
(ncnonnuTens) o6asan nepepat noTpeGuTeNio TOBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYOWMIA 06bMHO NpeabABNseMbIM TPeBOBaHUAM U NPUrOAHLIA ANA Uenel, ANA KOTOPbIX
ToBap (pabora, ycnyra) Takoro poaa 06bI4HO MCNONBL3YETCA.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (McnonHuTens) npu 3akalodeHuu Aorosopa bbin noctaeneH norpebutenem 8
M3BECTHOCTb O KOHKPETHbIX uenax npuobpeteHUA ToBapa (BbINOAHEHWA paboTbl, OKasaHWA ycayru),
npoaaseu, (ncnonHuTeNs) 06A3aH nepeaats NoTpebUTeNO TOBap (BbINONHWTL paboTy, OKasaTb yeayry),
NPUroHbIA ANA UCNONL30BAHWUA B COOTBETCTBUM C 3TUMM LIEAAMMU.

4. MNpu npopaxe ToBapa no obpasuy # (uan) onucanuio npopasey, obasaH nepepaTsb
noTpebutento ToBap, KOTOPbIA COOTBETCTBYET 06pasuy U (MAK) onucaHuio.

4.1. Mpu npoaawe OTAENbHBIX BUAOB TEXHUUECKU C/IOMKHLIX TOBAPOE C NpeABapUTENbHO
YCTaHOBNEHHbIMKM  NpOrpaMmamu  ANA  3MEKTPOHHLIX  BLYMCAUTENbHBLIX  MalWKH  noTpebuTeno
o6ecneynMBaeTca BO3MOMKHOCTb MCMONL30BaThb OTAENbHbIE BUABI TEXHUYECKU CAOMKHBIX TOBapoB ¢
NpeaBapUTENbHO YCTAHOBNEHHbIMU NpOrpammamMmu O/ 3NEeKTPOHHbIX BbIYUCAUTENbHBIX MAaLLUUH,
CTPaHamMu NPOMUCXOMAEHUA KOTOpbIX ABNAoTcA Poccuiickaa Pepepauma wav gpyrue rocygapcrsa -
uneHbl EBPasMiACKOro 3KOHOMMWYECKOTO C0i03a. flepeyeHb OTAENbHLIX BUAOB YKA3aHHBIX TEXHUYECKM
CNOXHbIX TOBapOB, NOPALOK COCTABNEHWA W BEAEHWA TMEPeyHA Mporpamm AnA 3NEKTPOHHbLIX
BbIYMCNUTE/IbHBIX MALLKH, CTPAHAMKU MPOUCXOXAEHUA KOTOPLIX ABNAKTCA Poccuiickas Pegepauua wnu
Apyrue rocyaapcrtea - u4ieHbl EBpasniicKOro 3KOHOMMYECKOTO COI0338 M KOTOPbIE AO/KHbI GbiTh
NpeaBapuUTENbHO YCTAaHOBAEHLI, U MOPAAOK UX NpeaBapuUTeNbHON YCTAaHOBKM, BHNOYaA TpebosaHua K
dyHKUMOHMpPOBaHKIO, onpeaenatoTca MpaBuTenbCTBOM Poccuitckoit Pepepauun.

npe,u,sapHTeano YCTaHOBAEHHDbIE nNpOorpammbel ANA 3NEKTPOHHDbLIX BbIYUC/TUTE/IbHBLIX MalUWUH,
MCNonb3yemble NOTpebUTEeNeM Ha OTAENbHbIX BUAAX TEXHUYECKU CNOXKHbIX TOBApOB ANA AOCTYNa K
uHGOpMaLuuM Ha calTax 8 WHGPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", A0MKHbI
obecneuyusaTb BO3MOMHOCTb MCNONL30OBaHWA 6€3 AONONHWTENBHLIX HACTPoeK (No ymonyaHwmio)
NOMCKOBOM CUCTEMBI, CTPAHOI NPOMCXOXAEHUA KOTOPOM ABNAeTCA Poccuitckan Peaepauus unu apyrue
rocygapctea - uneHbl EBpa3sniiCKOro 3KOHOMMYECKOro cOl03a, B MOPAAKE, YCTaHOBAEHHOM
MpasuTenscreom Poccuiickoi Peaepaumnu. TpeboBaHWUA K YKa3aHHON NOUCKOBOMN CUCTEME U NMOPAAOK ee
onpepeneHua ycraHasnusatoTca Mpaesurenscreom Poccuiickoin egepauuu.

I'Ipe,qnapu'renbuo YCTaHOBMEHHEIE MNPOrpaMMbl ANA 3SNEKTPOHHbIX BbIYUCAMUTENbHBLIX MaLUMWH,
ucnonb3yemblie notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKW C/OXKHbLIX TOBApOB8, AO/MKHbLI B TOM
Yyucne BKNKOUYATb MPOrpammy ANA 3NEKTPOHHbIX BbIHMCAWUTENbHBIX MALLMH, KOTOPaA NpeaHa3Ha4dyeHa ans
Nnoucka, MNpocMoTpa W npUoDpeTeHUA Nporpamm ANA 3NEKTPOHHBIX BbIMMCAWUTENbHBLIX MALKH,
NPpUMEHAEMbIX NOTPEOUTENAMM C WCMONb30BAHUEM TEXHWYECKW CNOXKHbIX TOBAapoB (ganee - eauHbil
MarasuH npUNoXeHul), M ¢YHKUMOHUPOBAHUE KOTOPOI OCYLIECTBNAETCA C YY4eTOM OCHOBHbIX
NPUHUMNOB, yTBepXAaembix ¢eaepanbHbIM OPraHOM WCNONHUTENbHOWM BAACTA, OCYLLECTBAAKOLMM
dyHKUMM nO BbIPaGOTKE M peanusauuu rocyaapCTBEHHOM NOAWTUKM U HOPMATMBHO-NPaBOBOMY
peryiupoBaHui B cpepe WHPOPMEULMOHHBIX TEXHONOTMH. PeaepanbHbld OpraH WMCNONHWUTENLHOM




BNacTW, OCYWECTBAAWUA GyHKUMM no BbipaboTke W peannsaunu rocyAapCTBeHHON NOAUTUKU U
HOPMaTHBHO-NPAaBOBOMY PErynposaHuio 8 chepe UHGOPMALHOHHBIX TEXHOIOMUMN, TaKXKe yTBepXaaeT
nepeyeHb NPOrpamMm ANA 3NEKTPOHHBIX BLIMMCAUTENbHBIX MALLWH, PA3MELIaeMbIX B EAUHOM Marazmxe
npunoXeHui B 06A3aTENBHOM NOPAAKE.

(a63ay BeeaeH PegepancHbiM 3aKOHOM OT 14.07.2022 N 266-93)

(n. 4.1 seegex PenepanbHbIM 3aKOHOM OT 02.12.2019 N 425-®3 (peg,. 22.12.2020))

5. ECAM 33KOHaMWM WAW B YCTAaHOBNEHHOM UMW NOPAAKE NPeayCcMOTPEHbI oBa3aTenbHble
TpebosaHua K Toapy (pabore, ycayre), npoaasel (ucnonnuTens) obasaH nepeaats noTpebuTento Tosap
(BbinonHuTL paboTy, OKasaTe ycayry), cooTeeTcTByouwmit 3TuM Tpe6osaHuam.

(n. 5 8 pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. Mpasa u 06A3aHHOCTH M3rOTOBUTENA (ucnonuuTena, npoaasuya) B obnactu
YCTaHOBNEHUA CpOKa cny*oObi, CpoKa rogHocTn ToBapa (pafoTbl), a Takke rapaHTUIHOro CpoKa Ha

Toeap (pabory)

1. Ha ToBap (paboTy), NpeAHa3HA4YEHHbI ANA [IUTENBHOTO WCMO/IB30BAHHUA, W3FOTOBUTEND
(McronHuTenb) BNpaBe yCTaHaBMBaTL CPOK CNYXKObI - NEpPUOA, B TEHEHWE KOTOpOro W3rOTOBUTEND
(ncnonnuTtens) obasyetca obecneunsate noTpebuTeNio BOIMOKHOCTL UCMONB30BAHUA TOBAPA (paboTbl)
N6 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEA0CTaTKU Ha OCHOBAaHUMU NYHKTa 6 CTaTby
19 v nyHKTa 6 cTaTbM 29 HacToALWWEro 3aKoHa.

(8 pea. PepepanbHoro 3akoHa o 21.12.2004 N 171-93)

2. WsrotouTens (ucnonHwutens) obasaH ycTaHaBnuBaTb CPOK CyxBbl TOBapa (paboTsl)
[NMTENLHOTO NO/Mb30BAHUA, B TOM YUCNE KOMMIEKTYIOWNX u3aenunii (aetanen, y3nos, arperaros),
KOTOPbIE N0 UCTEYEHWUM ONPEAENEHHOTO NEPMOAA MOTYT NPeACTaBNATL ONACHOCTb A/IA N3HK, 3A0POBLA
noTpe6uUTensa, NPUYUHATD BPEA, €T0 MMYLLECTBY WK OKpY)Katouei cpeae.

(8 pea. dPepepansHoro 3akowa ot 21.12.2004 N 171-@3)

3. Cpok cnyx6bl Togapa (paboTbl) MOMXET HCYMCNATBCA EAUHULAMU BPEMEHM, @ TAKKE WHBIMA
eAMHULAMW M3MEPEHUA (KMNOMETpamu, MeTpamu U NpoHUMH eanHUuLamu U3MEpEeHUs UCXoas U3
$YHKUMOHANLHOTO Ha3HaueHus ToBapa (pesyabTara paboTbl)).

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogyKTsl NUTaHUA, NapPOMepHO-KOCMETHUHEeCKWe TOBapbl, MeAUKaMEHTE, TOBaphbl
6LITOBON XMMUM U MHbie noAoBHbie ToBapbl (paboTbl) M3roToBMUTEND (ucnonHuTens) obasaH
yCTaHaBNMBaTb CPOK TOAHOCTM - NEpPUOA, NO MCTeueHUH KOTOporo TOBap (paboTa) cuuTaerca
HeMpPUroAHbIM ANA UCNONB30BAHUA NO Ha3HAYEHWIO.

(B pen. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

5. MNpopaaa ToBapa (BbinonHeHue paboTbl) N0 UCTEHEHWU YCTAHOB/IEHHOTO CPOKA roAgHoCTH, a
TaKKe ToBapa (BbinonHeHWe paboTbl), Ha KOTOpPbIN A0MKeH BbiTb YCTAHOBNEH CPOK FOAHOCTH, HO OH HE
YCTaHOBNEH, 3anpewaeTca.

(8 pen. PeaepantHoro sakoHa oT 17.12.1999 N 212-d3)

6. WU3roToBuTENb (MCMONHUTENDb) BNpaBe yCTaHasAuBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK -
nepuoa, B TeYeHWe KOTopora B cay4vae o6HapyKeHuA 8 ToBape (paboTe) HeaoCTaTKa U3rOTOBUTENDL
(McnonHuTens), Npoaasel, YNONHOMOUYEHHas OpraHU3aUua Uam YNONHOMOYEHHbIN WHAUBAAYANbHbINA
npeanpUHMMAaTENDb, MMnopTep 06A3aHbl Y/A0BNETBOPUTDL TpeboBaHna noTpebuTens, YCTaHOBNEHHbIE
cTaThamMM 18 1 29 HacToALLero 3aKkoHa.

(8 pea. PepepansHoro 3akoHa o 21.12.2004 N 171-93)

U3roToBMTeNb BNpaBe NpuHATL 00A3aTeNbCTBO B OTHOWEHWM  HEJOCTaTKOB  TOBApa,
OBHApYKEHHBIX MO WUCTEYEHWUW YCTAHOBNEHHOTO UM rapaHTMIMHOTO CpoKa (AononHUTENbHOE
0673aTENLCTBO).




(a63ay, BeepeH ®epepansHbiM 3aKkoHOM OT 21.12.2004 N 171-33)

CopepaHue OONONHUTENbHOrO 00A3aTenbCTBa  WM3rOTOBMUTENA, CPOK  OEWCTBUA  Takoro
obAasaTenbcTBa WM MNOPAAOK OCYWECTBNEHMA noTpebutenem npas no Takomy ob6A3aTenbcTsy
ONpeaensloTca K3roTOBUTENEM.

(ab3ay BeeaeH ®epepansHbiM 3akoHoM 0T 21.12.2004 N 171-93)

7. Mpopasel, Bnpaee YCTAHOBWUTL Ha TOBap rapaHTUAHLIN CPOK, €CNM OH HE YCTaHoBNeH
U3rOTOBUTENEM.

MNpoaasey BnpaBe NPUHATL 06A3aTENLCTEBO B OTHOLWEHUM HEOCTAaTKOB TOBapa, 06GHapyHEeHHbIX N0
HCTEYEHHH l'apaHTHﬁHOFO CpOKa, yCTaHOBNEHHOIo U3roToBuTENEM (ﬂ'OﬂO.ﬂHHTEHbHOE Oﬁﬂ3aTe.ﬂbCTBO}.

CopepaHue AOMONHHUTENLHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AeNCTBMA Takoro 0bA3aTensCTea
¥ NOPAAOK OCyuecTBAeHUA noTpebutesem nNpas nNo TakoMy o6a3aTenbCTBy ONPeAenaloTca A0rOBOPOM
mMeay notpeburenem u NpoAasLOM.

(n. 7 B pea. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. M3roTosuTeNb (Npogasew) HECET OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OGHapyXeHHbIE B
TeYeHUe CPpoKa AeNMCTBUA AONONHUTENLHOTO 06A2aTensCTea, B COOTBRTCTBUM C ab3alem BTOPLIM NyHKTa
6 cTatbu 18 HacToAulero 3aKkoHa, a NOCNe OKOHYaHWA CPOKa AEHCTBUA A0NONHUTENbHOrO 06A3aTeNbCTBa
- B COOTBETCTBUU C MYHKTOM 5 CTaTby 19 HacToAwWero 3akoHa.

(n. 8 BBegeH PeaepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6sa3aHHOCTb M3roToBuTens obecrieyutb BO3MOMKHOCTb pPemMoHTa U TeXxHU4YecKoro
o6cnyuBaHuA ToBapa

M3roToBMTeNb 0643aH 06GECMEYUTH BO3MOMKHOCTb MCMONb30BaHUA TOBApa B TEYEHUE ero CpoKa
cnys6el. [lna 3TOH Uenu U3rotoButeNt obecneynBaeT peMOHT U TeXHHYeckoe obcny»KMBaHue ToBapa, a
TaKMe BbIMYCK W MOCTaBKy B TOProBble U PEMOHTHbIE OpraHW3auuu B HeOBXO4MMBIX ONA PEMOHTa M
TEXHUYECKoro obcnykuBaHua obbeme M  aCCOPTUMEHTE 3anacHblX YacTe B TeYeHue CpoKa
Npou3BOACTBa TOBapa M NOC/e CHATMA €ro C NPOM3BOACTBA B TeYeHWe CPOKa cnyxbbl TOBapa, a npu
OTCYTCTBMM TAaKOTO CPOKa B Te4eHWe AeCATH /1eT Co AHA nepedayy Tosapa noTpebuTenio.

Cratba 7. Mpaso notpeburens Ha 6esonacHocTb ToBapa (pa6otbl, ycayru)

1. NoTpebutens ¥MeeT Npaso Ha TO, YTo6bl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
MCMONL30BaHMA, XPaHEHUA, TPAHCNOPTUPOBKU WU yTUAM3auuu Bbin GesonaceH ANA MMU3HMW, 300pPOBLA
noTpebuTens, OKPYXaloLel cpeabl, @ TAKXKE He MPUYUHAN Bped umyLuecTey notpebutens. TpebosaHus,
KOTOpble A0/MKHbI 06ecneyusatb 6Ge3onacHoCTb ToBapa (paboTbl, ycnyru) ANA KU3HU U 340pOBLA
noTpebuTeNns, OKpYXawLlieh cpefbl, a Tak¥e nNpejoTBpauleHWe MNPUYUMHEHUR Bpeda WMYLLecTBy
ﬂOTpEﬁHTEﬂH, ABAAOTCA 00A3aTENBHBIMKA M YCT_EH&BJIHBE!OTCH 3dKOHOM WK B YCTAaHOBNEHHOM MM
nopsake.

(B pea. ®epepanbHoro 3akona ot 17.12,1999 N 212-93)

2. UsroTosutens (mcnonxntens) o6asaH obecneunearts GesonacHocTe Tosapa (paborsl) 8 TeyeHne
YCTAHOBNEHHOro CPOKa cnyKBbl UNK CPOKA rogHOCTU ToBapa (paboTsl).

Ecnu B COOTBETCTBUM C NYHKTOM 1 cTaThu 5 HacToAwWwero 3akoHa U3roTOBUTENb (UCNONHUTEND) HE
ycTaHoBuA Ha Tosap (paboTy) cpok cnyx6el, on 06asaH obecneunTb besonacHocTe ToBapa (paboTbl) B
TeueHve AECATU NET CO AHA Nepepauv Toeapa (paboTel) notpebuTento.

Bpea, MNPUUMHEHHBbIA KU3HM, 300POBLI0  WAM  UMyllecTBy noTpebutens BCAeACTBUE
HeobecneyeHua BesonacHocTy ToBapa (paboTbi), NOANEUT BO3MELWEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3akoHa.




3. Ecau gns  6ez0nacHOCTM  MCnonb3oBaHUsA Toeapa (paboTbl, ycnyru), ero  xpaHeHwus,
TPaHCMOPTUPOBKM M yTUnM3auuu Heobxoaumo cobnoaaTh cneyuansHble npasuna (aanee - npasuna),
M3roToBUTENE (MCMONHMTENb) 06A3aH yKa3aTb 3TW NpPaBuna B CONPOBOAWTENbHOW AOKYMEHTAUMU Ha
ToBap (pabory, ycayry), Ha 3TUKETKe, MapKUPOBKOW MU UHBIM cnocobom, a npogasel, (MCNONHUTEND)
ob6a3aH foBeCTH 3TH Npasuna 40 CBeAeHUA noTpebuTena.

4. Ecnu Ha Tosapsl (paboTbl, yCAyrM) 3aKOHOM WKW B YCTAHOBNEHHOM MM NOPAAKE YCTaHOBNEHbI
obazaTtenbHble TpeboBanua, obecneyusarowme ux 6e30NacHOCTb ANA MU3HWU, 340POBbA NOTpebuTens,
OKPYKaKwLWEeNR cpeabl U NpeaoTepalleHne NPUYMHEHUA Bpeaa MMYLEecTBy notTpebuTena, COOTBETCTBUE
Teeapos (pabot, ycayr) ykasaHHbiM TpeboBaHUAM NOANEKNT 00A3aTeNbHOMY MNOATBEPMKAEHWUIO B
nopaake, NpeaycMOTPEHHOM 3aKOHOM U UHbIMU NPABOBLIMU aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcAa npogaxa ToBapa (BbinonHeHWe paboTbl, OKazaHue ycayru), 8 TOM uyucne
umnoptHoro Toeapa (pabortbl, ycnyrun), 6e3 uHdopmauuun 06 obAzaTenbHOM NOATBEPKAEHWMW €ro
cooTBeTCTBUA TpebOBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALWe! CTaTby.

(n. 4 8 pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npoAaka ToBapa, B TOM 4MCNe WMMNOPTHOrO TOBapa, COAepallero
MHPOPMaLMIO, 33 pacnpoCTpaHeHWe KOTOpPOW NpeAycMOTpeHa agMWHUCTPAaTMBHAA WAM YroN0BHaA
OTBETCTBEHHOCTD.

(n. 4.1 BBeaeH QepepansHbiM 3akoHoM 0T 05.12.2022 N 478-13)

5. EcnuM  ycraHoBneHo, uto npu  cobniogeHud notpebutenem  YCTaHOBAEHHbIX NPaBuA
MCMONb30BAHWA, XPaHEHWA WKW TPAHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYMHAET WMAM  MOXKET
NPUUUHUTL BPEe KU3HU, 340POBLI0 U UMYLLECTBY NOTpeBuTeNa, OKpyKalollei cpeae, M3roToBUTeNb
(vcnonHuTenb, NnpoaaBel) 06A3aH He3aMeAMTEIbHO NPUOCTAHOBHTL €ro NPOU3BOACTBO (peanusaumi)
[0 YCTPaHEeHWA NPUYMH Bpeaa, a B HE0OXOAMMBIX CAY4aAX NPUHATL MEpbl N0 U3bATUIO ero U3 060poTa U
0T3bIBY OT NoTpebutena (notpeGuteneii).

EcAu NpuymnHbl Bpeaa YCTPaHUTL HEBO3MOXKHO, U3rOTOBUTENL (UCNONHUTENL) 06A3aH CHATL TaKoW
ToBap (pabory, ycayry) ¢ npousBoacTea. MpyU HEBLINOAHEHUN U3rOTOBUTENEM (MCMONHWTENEM) 3TOM
06A3aHHOCTU YNONHOMOYEHHbIN (eaepantHblit OpraH UCNOAHUTENBHOIN BNACTU NPUHUMAET Mepbl No
oT2bIBY Takoro Toeapa (paboTel, ycayru) ¢ BHYTPEHHEro pbiHKa W (Mnu) ot noTpebutens uau
notpebureneit B nopagke, yCTaHOBNEHHOM 3aKOHO4ATENbLCTBOM Poccuitickoin deagepauuu.

(8 pea. depepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, 07 18.07.2011 N 242-93)

VY6bITKM, NMpUuMHEHHble noTpebutenio B csA3mn € oT3biBomM ToBapa (paboTel, ycnyru), noanexat
BO3MEULEHUIO U3rOTOBUTENEM (MCNONHUTENEM) B NOAHOM 06beme.

6. YTpatun cuny. - PegepanpHblii 3akoH ot 21.12.2004 N 171-93.

CraTba 8. Mpaeo notpeburena Ha undopmauuio 06 nsrotoButTene (UCNoONHUTENE, NPOAABLE) U O
ToBapax (paborax, ycayrax)

1. MoTpebutent Bnpase noTpeboBaTh nNpefocTaBNeHUA HeoBXOAMMOW M [OCTOBEPHOM
uHdopmaumn 06 usrotosuTene (McnonHuTENE, NPOAABLE), perKume ero paboTbl U peanusyembix Um
ToBapax (paboTtax, ycnyrax).

2. VYKasanHaa B nyHkTe 1 HacToauwleW cTaTeu uHbOpMauMa B HarnagHOW M OOCTYnHOW dopme
[OBOAMTCA A0 CBRAEHUA NoTpebuTenei npu 3akN0YEeHUU LOTOBOPOB KYNAU-NPOAAXKUM U AOTOBOPOB O
BbINONHeHUU paboT (oKasaHum ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX Chepax 0bCayKuBaHHA
notpebuteneit, Ha pyccKOM A3biKe, a AONO/NHUTE/bHO, N0 YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENS,
Npogasua), Ha rocyfapcTBeHHbIX A3biKax cybbekTos Poccuickoit Pegepaunn W pOAHbIX A3bIKAx
Hapoaos Poccuiickoit Depepauuu.




3. YNONHOMOYEHHas OpraHu3aumua UAK YNoJHOMOYEHHbIM MHAMBUAYANLHLIW NpeaAnpUHUMATENb
no Ttpeboeanui notpebuTtens o06a3aHbl NpPeAOCTaBUTL MNOATBEPMKAEHUE CBOMX MONHOMOYWMNA,
BbITEKAIOLMX U3 3aKNYEHHOTO UMK LOrOBOpPa C U3roTOBUTENEM (MPOoAaBLUOM).

(n. 3 BBegen PegepansHbiM 3aKOHOM OT 29.07.2018 N 250-P3)

Cratba 9. UHpopmauun 06 nzrotoBuTene (MCNoNHUTENE, NPOAABLUE, Bnagenblie arperatopa)
(e pen. epepansHoro 3axkoHa ot 29.07.2018 N 250-@3)

1. MUsrotosutens (uMcnonHutens, npogaseeu) ofsAsaH [oBecTM [0 cBefdeHWs noTpebutena
bUpMeHHOe HauMeHOoBaHWe (HaUMEHOBaHWUE) CBOEW OpraHU3auuK, MecTo ee HaxoXKAeHuA (aapec) w
pexum ee paboTel. Mpoaasel, (MCNONHUTEND) pasMeLLaeT YKa3aHHY MHGOPMAaLMIO Ha BbiBECKe.

(e pen. PegepansHoro 3akoHa oT 21.12.2004 N 171-d3)

M3roTosuTens (McmonHuTENb, MpoAaBel) - WHAWBUAYAAbHLIA NPEANPUHUMAETENb - JONKEH
npenocTasute notpebuTtento uHbOpPMaUMI0 O rOCYAAPCTBEHHOW PErucTpauuMuM M HauMMeEHOBaHMU
33aperucTpMpoBaBLUEro ero opraHa.

Usrotosutens (npopaseu) obasaH  noBecTM A0  cBefeHMa noTpebutens  GUpMeHHoe
HaMMEeHOBaHUe (HauMeHOBaHUE), MeCTO HaxoKaeHua (agpec) u pexum paboTbl YNONHOMOYEHHOM
OpraH13auvy Uam ynonHOMOYEHHOTO MHANBUAYANbHOTO NpeanpUHUMaTena.

(a63au BeepeH PegepancHbim 3akoHoM oT 29.07.2018 N 250-P3)

1.1. YNonHOMO4YEHHasA OpraHu3aums WM YNoNHOMOYEHHbIH MHOWBUAYANbHbIA NpeanpuHUMaTENb
B8 cnyyae obpawenus notpebutena obasaHbl AoBecTM A0 ero csegeHMs MHbopmaumio o cebe u
nsrotosuTene (npogasue) (bupmeHHoe HaMmeHoBaHWe (HAMMEHOBAHWME), MECTO HaxoaeHws (agpec),
pexum paboTsl, rocyaapCTBEHHbIA PErMCTPaLUOHHBIA HOMEP 3anMCK O CO3AaHUU I0PUAUYECKOrO NKLLa,
baMuNuMIo, UMA, OTYECTBO (eCAM MMEeTCa), rocyAapCTBEHHbIN PEerucTpauuoHHbI HOMEp 3anucu o
rocyAapCTBEHHOW perncTpauumn GM3M4eckoro AMLa B KaYecTse MHAMBMAYANbHOrO NpeanpuHUMaTens).
YNONHOMOYEHHAA OpraHu3aLua UAKU YNONHOMOUYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTelb Bnpase
AOBECTU A0 ceeaeHus moTpebuTeneit uupopmaumnio o cebe NoCpeacTBOM ee pasMEeLeHUA Ha CBOEM
caiiTe B UHOOPMALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTh "WHTepHeT", uHdopmauuio ob marotoButene
(npoaasue) NoCpeacTBOM pasMeLWEeHUA Ha CBOem caiTe B MHGOPMAaLMOHHO-TENEKOMMYHUKaLMOHHOM
cetu "UHTepHeT" CCbINKM Ha CTpaHuuy cauta wu3srotoeutens (npoaasua) B WMHGOPMAUMOHHO-
TENEKOMMYHUKaALMOHHON ceTn "UHTepHeT", cogeprawyo nidpopmaunio 06 narotoentene (npogasue).
(n.1.1 eeepeH GegepansHbIM 3akoHoM oT 29.07.2018 N 250-13)

1.2. Bnapeney arperatopa ob6a3aH aosectu Ao csegeHua notpebutenein nHpopmaumo o cebe u
npogasue (ucnonuutene) (pupmeHHoe HanmeHoBaHve (HAMMEHOBAHWE), MECTO Hax0MAeHMA (agpec),
pexum paboTbl, rocy1apCTBEHHbIN PErMCcTPaLMOHHBIA HOMEP 3aMUCU O CO3AaHUU IOPUAUYECKOTO NHLE,
bamunuio, Uma, OTUECTBO (€CNU KMMEEeTCA), rocyAapCTBEHHbIN PerucTpauMOHHbIM HOMEp 3anucu o
rocyAapCcTBEHHOW perucTpaumnm Gu3nMyeckoro 1MLa B Ka4eCcTBE MHAMBUAYANBHOTO NPeAnpPUHUMATENA), @
TakKe 06 UMEIOLWMXCA M3MEHEHUAX B YKasaHHOW uHdopmauuu. Bnageney arperatopa [oBoaMT A0
ceegeHuna norpebuteneit undopmaumio o cebe UM npogaeue (MCNonHMTene) nocpegcTsom ee
pazMelleHMA Ha CBOMX cauTe M (unu) cTpaHuue cata B MHGOPMALMWOHHO-TENEKOMMYHUKAUMOHHOM
cetu "MHTepHeT". MHdOpMauuio 0 Nnpoaasue (UcnonHUTene) Bnaaenel arperatopa snpaee A0BeCcTH 40
cBegeHus notpebutener noOCpeacTBOM Pa3MeLlLeHMA Ha CBOMX CakTe M (Mau) cTpaHuue cawuTta B
MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "UHTepHeT" CCbinKu Ha canT npoaasua (McnonHutens)
8 UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOU ceTu "UHTepHer".

(n. 1.2 sBepeH PegepansHbim 3akoHOM 0T 29.07.2018 N 250-93)

1.3. Npopasey, (McnonHuTenb) 06A3aH NpeaoOCTaBUTb BN3AENbLY arperatopa WM pasmecTuTb Ha
cBOEM caiTe B WH(POPMaLUOHHO-TENEKOMMYHWUKAUMOHHONW ceTn "MuTepHer" (npu ero Hanuuum)
poctosephyo MHPopmaumio o cebe, yKasaHHy B NyHKTe 1.2 HacToAwWeil craTeu. B cayyae, ecnu
MMEIOTCA M3IMEHEHWA B TakoW WHdopmauuu, npogasel (ucnonHutens) obA3aH B TeYeHWe OLHOTO
paboyero AHA C MOMEHTa BHECEHWUA B Hee WU3MeHEeHWi coobwuTb Bnagenbuy arperatopa 006 3Twx




MU3IMEHEHUAX M Pa3MECTUTb UX Ha CBOEM cailte B MHPOPMAUUOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT" (Npu ero Hannuum). Bnapeney arperatopa 06A3aH BHECTU 3TU U3MEHEHUA B MHPOPMaLUIO O
npoaasue (McnoaHuTENe) B TeYeHMe 0AHOTo paboyero AHA, eCNM PasMeLeHue yKasaHHoM nHGopmaumm
OCYLLECTBNAGTCA Ha CaiTe Bnajensua arperatopa U (Mau) ero ctpanuue calita B MHGOPMALMOHHO-
TeNeKOMMYHUKaUUOHHOM ceTu "UHTepHeT".

(n. 1.3 eeegeH PenepansHbim 3akoHom oT 29.07.2018 N 250-3)

2. Ecnn BUA, QEATENbHOCTM, OCYLWECTBAAEMbIN M3roTOBMTENEM (MCNOAHUTENEM, NPOAABLOM),
NOANENUT JIMLUEH3IUPOBAHUIO W (MAWU) UCNONHUTENbE MMEET TrOCYyAA3pPCTBEHHYH aKKpeauTauuiw, Ao
cBegeHua notpebuTens gomkHa bbb foBegeHa MHPOpPMauUVA O BUAE AEATE/NILHOCTM M3roTOBHTENA
(ucnonHuTena, npogasua), HOMEPE NWULEH3UMM U (MNM) HOMEpE CBMAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaLWM, CPOKax AeWCTBUA YKasaHHbIX NULUEH3UMU U (UK) CBMAETENLCTBA, a Takke nHdopmauma
06 opraHe, Bbl4aBLIEM YKa3aHHbIE IMLUEH3NIO W (MNK) CBUAETENLCTBO.

(n. 2 8 pen. depgepansHOro 3akoHa of 16.10.2006 N 160-®3)

3. KIHdopmauma, NpefyCMOTPeHHaA NyHKTamn 1 W 2 HacToAwWen cTatbk, Ao/MmKHa BbiTe f0BEAEHa
[0 ceegeHua noTpebutenerd TakkKe NpW  OCYLWECTBAEHWM TOProsau, ObITOBOTO W MHbLIX BWACS
ofcnyuBaHuA NoTpebuTeneil BoO BpeMEHHbIX MOMELUEHUAX, Ha APMAapKax, C I0TKOB U B APYTUX CAYYanAX,
ecnu Toproena, 6biToBoe M uHble BuAbl 06CAYKMBaHMA notpebuTenel OCYLLECTBAAKTCA BHe
NOCTOAHHOrO MEeCTa HaXOXAeHWUA NpoaasLa (McnonHuTens).

Cratba 10. Undopmauun o Toeapax (paborax, ycayrax)

1. U3rotosuTtenb (McnonuuTens, npogasel) o6A3aH CBOEBPEMEHHO NPedoCcTasNaTe noTpebuteno
Heobxoaumyl0 U [ocToBepHyw uWHpopmaumid o Tosapax (pabortax, ycnyrax), obecneuusarLly:o
BO3MOXHOCTb WX MPasBWIbHOMO Bblﬁopa. Mo oTaenbHbIM BMAam ToBapos (paboT, ycnyr) nepedeHb v
cnocobbl goseaeHus UHdopmauuu Ao notpebutena ycraHaeaueaioTcs paBuTenbLCTBOM POCCHMACKOW
QPepepaumm.

2. UHdopmauwma o Tosapax (paborTax, ycnyra'x) 8 o6asarencHOM NopAasKe AO/KHA COAEPHKaTL!

HauMEHOBaHMe TEXHWYECKOrD pernameHTa WAM WHOEe YCTaHOBNEHHOE 3aKOHOAaTeNbCTBOM
Poccuiickon ®@egepaunu 0 TEXHUYECKOM peryaiMposaHuuM U ceupaeTenbcreyouwee ob obasatenbHOm
NOATBEPKAEHWUM COOTBETCTBMA ToBapa obo3HaveHue;

(8 pen. ®epepansHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHus 06 OCHOBHBIX NOTPEeBUTENbCKUX CBOWCTBax ToBapos (pabot, ycnyr), 8 OTHOWEHWU
npoAyKTOB NMUTaHHUA CBeAEeHUA O cocTase (B TOM HYMCNe HAMMEHOBaHWE WMCNONL30BaHHBLIX B Npouecce
W3roTOB/IEHMA NPOAYKTOB NMUTAHUA NULLEBLIX A06aBOK, BMONOrMYECKM aKTUBHbLIX f06aBOK, MHGOpPMaLUA
O HanW4uMKU B MPOAYKTaX NUTAHUA KOMMNOHEHTOB, NOAYYEHHLIX C NPUMEHEHWEM TEHHO-WHKEHEPHO-
MOAUOUUMPOBAHHBLIX OPraHM3MOB, B CAy4ae, ecNu Cofep)KaHWe YKa3aHHbIX OpPraHu3mMoB B Takom
KOMMOHEHTE cocTaenaer 6o/iee AEBATM MECATbIX MPOUEHTA), NUWEBON LEHHOCTW, HasHaveHun, o6
YCNOBUAX NPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTaHUA, O cnocoﬁax MU3IrOTOBNEHWUA NMOTOBLIX 5)1!0,[!,, Bece
(o6beme), nate M Mecte W3rOTOBNEHWA U YNAKOBKW (pacdacoBKM) NpPOAYKTOB NUTaHUA, a Takxe
CBEAEHUA O MPOTMBOMOKA3aHMAX ANA UX NPUMEHEHWA NpU OTAeNbHbix 3abonesaHusx. lepeyeHb
TOBapoB (paboT, ycnyr), MHPOPMALMA O KOTOPbIX [0/MKHA COAEPKaTb MPOTUBOMNOKA3aHUA ANA X
npyUMeHeHUs NpHU oTAeNLHLIX 3aboneBanuax, yTsepmaaeTca Mpasutenscteom Poccuitckoi Pepepaumy;
(8 pen. PepepansHbix 3aKoHOB 0T 21.12,2004 N 171-®3, o1 25.10.2007 N 234-93)

UueHy B pybnsx u ycnosus npuobpereHva Tosapos (paGoT, ycnyr), B TOM 4uCie npu onsate
Tosapoe (paboT, ycayr) yepes onpepeneHHoe Bpemsa NocC/ie MX nepegaqu (BbINONHEHUA, OKazaHuA)
noTpebutenio, NONHYK CYMMY, MOANEXaulylo Bbinnate notpebutenem, u rpa¢uKk NoraweHus 3Ton
CyMMbI;

(8 pea. depepanbHoro 3akoHa ot 21.12.2013 N 363-93)




rapaHTHﬁHblﬁ CpPOK, ecn OH YCTAaHOBNEH;
(8 pea. ®epepanbHoOro 3akoHa or 17.12.1999 N 212-93)

npasuna v ycnosua a¢ppekTraHoro M HesonacHoro McnonbsosaHma Tosapos (paboT, yonyr);

nHpopmaumio 06 sHepreTMieckoi 3GGEeKTUBHOCTH TOBAPOB, B OTHOLLEHWKU KOTOPbIX Tpe6osaHue o
HaiM4uKM TaKOAW UWHPOpMauuK OnpedeneHo B COOTBETCTBMM C  3aKOHOAaTenbcTsom 06
3HeprocbeperKeHnm U O NOBbLILEHUH IHEPTETUHECKONW 3GPEKTUBHOCTH;

(ab3au seepeH PepgepanbHbIM 3aKoHOM OT 23.11.2009 N 261-®3)

CPOK CNY»Dbl MK CPOK FOAHOCTU TOBapos (paboT), ycTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaKKe cBeAeHUA 0 HeOBXOAMMBIX AeNCTBUAX NOTPEBUTENA NO MCTEYEHMM YKa3aHHbLIX CPOKOB
M BO3MOKHbIX NOCNEACTBUAX NPU HEBBLINOJHEHUN TaKUX AeWCTBUM, ec/im ToBapsbl (paboThbl) No UCTEYEHUU
yKa3aHHbIX CPOKOB NPEeACTaBNAT QNacHOCTb ANA XWU3HKU, 340POBbA M UMmyllecTBa noTpebutens unm
CTAHOBATCA HENPUroAHbIMKU ANA UCNONbL3OBAHWUA NO HA3HAYEHWUIO;

agpec (MecTo HaxoxaeHwusa), ¢MPMEHHOE HaMMeHOBaHWe (HauMeHOBaHWEe) W3roToBUTENA
(vcnonHuTens, npoaasua), YNONHOMOYEHHOW OpraHW3aLyUn WM YNONHOMOYEHHOT0 WHAMBUAYANbHOTO
npeAnpUHUMATENa, UMNOPTEePa;
(s pen. PegepanbHoro sakoHa ot 25.10.2007 N 234-$3)

uHpopmaumo o6 06a3aTensHOM NOATBEPKAEHUM COOTBETCTBMA TOBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbi 7 HAaCTOALLEro 3aKoHa;
(s peq. PeaepanpHoro sakoHa ot 17.12.1999 N 212-93)

UHPOPMaLMIO O NpaBuaax NPoAaXu TOBapoB (BbINONAHEHUA paboT, OKa3aHuA yeayr);

YKazaHue Ha KOHKpEeTHOoe AuLo, KoTopoe ByaeT BeINOAHATL paboTy (okaswiBaTe ycnyry), w
MHOOPMaLMIO O HEM, EC/IU 3TO UMEET 3HAYEHME, UCXOAA U3 XapaKkTepa paboTsl (ycnyru);
(ab3au eBegeH PegepansHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

YHKa3aHUe Ha Ucnonb3oBaHue ¢0HOI’p3MM NpU OKazaHWUK pa3zBnekaTeNbHbIX YCAYr MCNONHUTENAMK
MY3blKa/lbHbIX NpOMU3BeaeHUMA.
(ab3au eeepeH PepgepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecnru npuobpetaemblit notpebutenem ToBap 6bin B ynoTpebneHuu unM B HEM YCTPaHAnca
HeaoCTaToK (HegocTaTku), noTpebutento gonkHa 6biTe npepgocTasneHa nHGopmauma ob atom.

3. UHbopmauna, NpeaycMOTPEHHaA MNYHKTOM 2 HAcTOAWEN CTaTbk, AOBOAMTCA A0 CBEAEHMWA
notpebuteneit 8 TEXHWYECKOW AOKYMEHTaUMMU, npuiaraemon K Tosapam (paboTtam, ycnyram), Ha
3TUKETKax, MapKUPOBKOW MU MHbIM CNOCOBOM, NPUHATBIM ANA OTAENbHbIX BUMAOB ToBapos (pabor,
ycnyr). UHpopmauua o6 o0bA3aTeNlbHOM NOATBEPKAEHUMM COOTBETCTBUA TOBApOB NPEACTABNAETCA B
nopsgke WM cnoco6amu, KOTOpble YCTaHOBNEHbI 3aKOHOAATENLCTBOM Poccuiickoi Pepepauuu o
TEXHUYECKOM PeryiupoBaHuK, U BKAOUaeT B cebs ceeeHUAa 0 HOMEpe AOKYMEHTa, NOATBEpPHAAoLWEro
TaKoe COOTBETCTBME, O CPOKe ero AeNCTBUA U 06 opraHusaumm, ero sblaasLUen.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12,1999 N 212-d3, 0721.12.2004 N 171-93)

AB3au yTpaTiun cuay. - DefepanbHblid 3akoH oT 21.12.2004 N 171-D3,
Cratba 11. Pexkum pabotbl npoaasua (McnonHurens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MYHULUWNANbHBIX OpraHW3auni TOprosau, BbITOBOTO M MHbIX
Buao8 ofcnykuBaHua notpebutenelt ycTaHAaBNMBAETCA TO pPELIEHUID COOTBETCTBEHHO OPraHoB
WCNOAHUTENLHOM BNacTu cybbekToB Poccuitickoit Peaepauum u OpraHos MECTHOTO CaMOYNpPaBAeHHA.

2. Perxvm paboTbl OpraHM3auni, oCyLWecTBAAIWMX AEATENbHOCTL B Cdepax Toprosoro, 6bitosoro




M UHbIX BUOOB DﬁCﬂVH(HBaHHH I'IDTDEGHTEHEFI U He YKa3aHHbIX B nyHKTe 1 HaCcTOALLEN CTaTbK, 3 TaKkXe
WHOAWBUAYANNbHbIX npe,u,npanmaTeneﬁ yCTaHaBNMUBaeTCA UMU CaMOCTORTENLHO,

3. Pexum paboTel npogasua (MCNONHUTENA) AOBOAUTCA 40 CBepeHna noTpebuteneit v OoMKeH
COOTBETCTBOBATL YCTAHOBNEHHOMY.

CratbAa 12. OTBETCTBEHHOCTL U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, Blagenbla arperaropa)
3a HeHagnexauwyo nidopmaunto o Tosape (pabore, ycnyre)
(8 pea. depepansHbix 2akoHoB 07 21.12.2004 N 171-d3, 01 29.07.2018 N 250-d3)

1. Ecnv noTpebutenio He npefoCTaBNeHa BO3MOMHOCTb HE3aMELIMTENbHO MOAYYUTb MpuU
3aKNI0YeHUKn forosopa wHopmauuio o ToBape (paboTe, ycnyre), oH Bnpase notpebosaTe OT Npoaasua
(ncnonHutenn) sosmeweHna yBLITKOB, NPUIMHEHHBIX HEOBOCHOBAHHLIM YKIOHEHUEM OT 3aKAHOYEHMA
[0rosopa, a ecAu A0roBOP 3aKNOYeH, B Pa3yMHbIl CPOK OTKa3aTbCA OT €ro UCNoNHEeHUA U noTpebosaTsb
BO3BPATa YNN3aYeHHOM 33 TOBAP CYMMbl U BO3MELLEHUA ApYruX YBbITKOB.

(8 pen. PepepanbHoro 3akoHa or 21.12.2004 N 171-$3)

Mpu oTKasze oT UCNONHEeHUA Aorosopa noTpebuTtens 0bA3aH BO3BpaTUTL ToBap (pesynbTat paboTsl,
YCYTH, eC/IM 3TO BO3MOKHO MO UX XapakTepy) npoaasuy (MCNoAHUTEND).
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Npopasey (MCNOAHWUTENB), HE NPEAOCTaBUBLUMIA NOKYNaTenio noMHOM WU OOCTOBEPHOM
uMHbopmaumu o Tosape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHY NyHKTamu 1 - 4
crater 18 vnn nyHkTom 1 cratbM 29 HactoAawero 3akoHa, 3a HegoctaTku TosBapa (paboTtel, ycnyru),
BO3HUKLLKME nocne ero nepeaayu notpeburento BcneacTsue OTCYTCTBUA Y HEro Tako UHdopmaLuu.

(n. 2 BBeaeH GepepanbHbiMm 3akoHom o1 17.12,1999 N 212-03)

2.1. Bnageney arperatopa, NpefoCTaBuBLUMIA NOTPeBUTENIO HEAOCTOBEPHYID WAWM HEMOAHYIO
uubopmaumio o Tosape (ycnyre) unu npoaasue (MCNoNHUTENE), Ha OCHOBaHUKM KOTOpOU noTpebutenem
6bin 3aKNOYeH [AOTOBOP KynaU-NpoAarku (AoroBop BO3ME3AHOrO0 OKa3aHua YCiyr) ¢ npoAasuom
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3@ YObITKM, NpUYMHEHHble noTpebuTen BcneacTBue
nNpefocTaBieHUs eMy TaKOW MHGOPMaLLUK.

EcAM WHOe He NpeasyCcMOTPEHO COTNalleHWeM Mexkay BNajenbLem arperatopa U npoaasuom
(McnonHUTENEM) MM HE BLITEKAET M3 CYLLECTBA OTHOLWEHWA MeXay HWMW, OTBETCTBEHHOCTb 3a
MCNONHEHWEe 40roBOpa, 3aKNKYeHHOro notpeGuTenem C NpoAasLOM (MCNONHUTENEM) HA OCHOBAHWM
npefocCTaBNeHHOM Bnapensuem arperatopa wuHpopmauumn o ToBape (ycayre) wau npogasue
(ncnonHuTene), a Takke 3a cobnogeHne npae notpebutenel, HapylWeHHbIX B pe3ynbTaTe nepegaqu
notpeburenio Tosapa (yCAyru) HeHagnexawero Kayectea M o6MeHa HENPOAOBONLCTBEHHOTO TOBapa
HaJ/leKallLero Ka4ecrTsa Ha aHaorM4HbIA ToBap, HeCeT NnpoAasel, (MCNOHWUTE D).

Bnageney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, NPWYMHEHHBIE nNoTpebuTtento
BCNEACTBME NPEAOCTaBNeHMA eMy HEAOCTOBEPHON MAM HENONHOW MHPOpMauuKu o Tosape (ycayre), 8
Cnyyae, ecnM Bnajenew, arperatopa He M3MeHAeT MHGOPMaUMID O ToBape (ycnyre), NpeAoCTaBNEHHYIO
nNpoAasuom (MCNONHUTENEM) M COAEPKALWYIOCA B NPEeANOXKEeHUM O 3aKNIOYEeHWU J0roBopa Kynau-
npoAaaxu (A0roBopa BO3ME34HOro OKazaHua yCayr).

(n. 2.1 eeepeH depepansHbim 3akoHoM OT 29.07.2018 N 250-3)

2.2. NotpebuTtens Bnpase NpeabLABUTL TpeboBaHMe K BAAAENLUY arperaTopa O BO3spaTe CyMMbl
nNpousBeaeHHOW UM NpeaBapuTeNnsHOW onnathl ToBapa (ycnyru). Bnageneu arperatopa BO3BpallaeT
CyMMY MOAY4EHHOM UM MpeABapUTENbHOM OnAaThl ToBapa (ycayrv) B Te4eHue AECATH KaneHAapHbIX
[HeW co AHA npeabasneHus notpebutenem Takoro TpeboBaHUA Npu OAHOBPEMEHHOM HaNUYUM
CNeayrowmx yCaoBuii:




ToBap (ycnyra), B OTHOWEHWKU KOTOPOro noTpebuTenem BHeceHa NpeABapUTENsHas ONaaTa Ha
HaHKOBCKMIA CYeT BNaAenblLa arperatopa, He nepeaaH NnoTpebuTento B CPOK (Ycayra He oKasaHa B CPOK);

notpeburent Hanpasun npoAasuy (McnonHuTenw) ysegomneHve o6 OTKase OT WMCNONHEHWA
[OroBopa KynAu-MpofaXiM (A0OroBopa BO3ME3[QHOTO OKas3aHUA YCAyr) B CBA3M C  HapylleHWem
npoAasuUom (McnonHuTenem) obasatenscrea nepeaaTh ToBap (OKasaTtb ycayry) B yCTaHOBNEHHbINA CPOK.

Hapagy c¢ tpeboBaHvMem O BO3BpaTe CyMMbl NpeaBapUTENbHOM onnatel Tosapa (ycayru)
notpebuTens HanpasnAeT Bnafenblly arperatopa NOATBEPMKAEHWE HANpaBNeHWa NpoaasLly
(ucnonuutenio) ysepomneHua 06 OTKase OT MCMONHEHMA LOrOBOpa Kynau-npoaaxu (porosopa
BO3ME3HOr0 OKasaHuAa ycnyr).

Ecnu uHoe He npeayCMOTPEHO YCNOBUAMM MONb30B2TENBCKOrO W/IM  MHOTD COrMaleHus
notpebutena C Bnagenbuem arperaropa, yBefomaeHue npoaasuy (Mcnonnutento) o6 oTkase ot
UCNONHEHUA [0roBOpa Kynau-npodaxku (OOrosopa BO3ME3AHOr0 OKa3aHWA yoiyr) MoskeT 6BbiThb
HanpasneHo BAajeNbly arperatopa, KoTopbliil 06A3aH HaNpaewuTb €ro NPoAABLY (MCNoNHUTENID).

(n.2.2 eBepeH DesepansHbIM 3aKkoHoM 0T 29.07.2018 N 250-03)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HaCTOALLEW CTaTbW, BNajenel arperatopa BNpase 0TKa3aTb
notpebutento 8 Bo3BpaTe CyMMbl NMpeABapUTENbHOI ONNaTbl TOBapa (yciyru) npyu MoOAyYEHUWM OT
npoaasua (McnonHUTens) NOATBEPKAEHMA NPUHATUA noTpebutenem Tosapa (OKasawus ycayru) npu
YC/I0BMM, HTO KOMMA TaKOro NOATBEpAEHWA Bblna HanpasneHa BnagenblUem arperaropa notpeburento
B TEYEHMEe AECATU KaNeHOAPHbIX AHEW CO AHA MOAy4YeHUs Bnadenbuem arperatopa TpeboBaHWAa O
BO3BpaTe CyMMbl NpeABapuMTeNbHOW onnatbl ToBapa (ycayru). B cnyyae Hecornacua notpebutens c
npeacTaBNeHHLIMU  BAajenbuem arperatopa [AoKasaTenbCTBamu nNpuHATMA noTtpebutenem Tosapa
(okazanua ycnyrd) notpebutenn sBnpase TpeBoBaTb BO3BpaTa CyMMbl NPOM3BEASHHOM UM
npeaBapuTENbHOM ONAaThl TOBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03)

3. Mpu npuyuHEeHUM Bpeda KWM3HKW, 300POBLID W UMYLWECTBY noTpebutens BCieacTBUE
HenpeaoCTaBNeHWA eMy NOMHOM U JOCTOBEpHOM MHGOpMauuu o Toeape (paboTe, yenyre) notpebutens
Brnpase noTpeboBaTb BO3MELWEHMA TaKOro Bpeda B MNOpAAKe, NpPeayCMOTPEHHOM cTaTbend 14
HacToAWEro 33KOHB, B TOM 4MCne nNOAHOIO BO3MEWeHWA YSbITKGB, NPUYHUHEHHDBIX NPWMPO4HDbIM
06beKTam, HaxoasumMMmes B cobeteeHHocTv (BnageHun) notpebutens.

(n. 3 BBeaeH PepepansHbiM 3aKkoHoM 0T 17.12,1999 N 212-d3)

4. Npu paccmoTpernn TpebosaHuii notpebutens o0 BO3IMEWEHMM YOBITKOB, NPUYMHEHHDbIX
HeAOCTOBEPHOW MM HEAOCTaTOYHO NOoAHOU UHpopmauuen o Tosape (paboTte, ycnyre), HeobBxoaumo
MUCXOAUTb U3 NpeanonoXeHna o6 oTcyTCTBMM y noTpebutens cneumanbHbIX NO3HAHUK O CBOWMCTBAX W
XapaKTepucTuKax Tosapa (pabotel, yenyru).

(8 pen. PepepanbHOrC 3aKkoHa o1 17.12.1999 N 212-d3)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTeNnA (MCronHwWTensa, npogasua, YNo/NHOMOYEHHOMW
OpraHusauuM WM YNOAHOMOYEHHOr0 WMHAMBMAYANbLHOrO nNpejnpuMHMMaTens, uWMnoprepa) 3a
HapyweHue npas notpeburenen
(8 pen. PepepanvHoro sakoHa o1 21.12.2004 N 171-$3)

1. 3a HapyweHue npas notpebuTeneil U3roToBUTENL (MCMONHUTENL, NPOAABEL, YNONHOMOYEHHAR
OpraHu3auMa WNM  YNONHOMOYEHHbIW WHAWBUAYANbHLIA NpeanpyHUMATENs, WMMNOpTep) HeceT
OTEETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WU A0rOBOPOM.

(8 pea. PepgepansHoro sakoHa ot 21.12.2004 N 171-93)

2. EcnM uHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, MpUYMHEeHHble noTpebuTento, nognexar
BO3MELLEHMIO B NOTHOW CYMME CBEPX HEYCTOMKM (NEHM), YCTAHOBNEHHOM 33KOHOM MM AOTOBOPOM.
(n. 2 B pea. PepepansHOro 3akoHa o1 17.12.1999 N 212-93)




